


Full HD WIRELESS IP Network Camera Quick Installation Guide
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What should | do if | have forgotten the password or the ID/Password card is missing?
Ans  Please press the Reset button for five seconds. The camera will reset to the factory default

Setu p the camera from acom putel’ settings. The default video-play password is ipcam (lowercase).

What should | do if | cannot see the video remotely?
Ans  The red LED of the camera should be remain on when the camera is connected to the Internet.
If the red LED is blinking, please double check the network connection and settings again.

Com pu’[er System version @) | can see the video from a remote location, but the video quality is not satisfying and sometimes
the video disconnects and reconnects by itself.

Ans  |t's probably due to the poor Internet bandwidth (internet speed), which might be not good

Windows enough.
Requires Windows XP or later You may try to apply for a petter Internet connection from your Internet Service Provider or
reduce the bandwidth setting of the camera.
MAC OS
Requires Mac OS 10.7 or later What is the default admin user name/password?
Ans  Default admin user name: admin
Default admin password: (leave blank)
Download the Cam\(ievv user manual here @ Where to download the latest camView software?
http://www.starvedia.com/download.html Ans Please refer to the following website to download the latest CamView software.

www.starvedia.com/download.html

ster1 WiFi Setup Package Contents

Please follow the Step 3-1 WiFi setup on the “Setup the
camera from a smartphone/tablet” to set up the WiFi
connection for the camera.
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Please download the latest
CamView software at this address : [ TOP] [ BOTTOM ]

http://www.starvedia.com/download.html

After the setup menu pops up, select
“Install Management Software” and follow
the instructions.
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